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Follow this link to a video on How to use Attend Anywhere for patients (Welsh subtitles)  
 

You will be asked to enter a few details (name, date of birth and a contact telephone number) 
before you can join the call. These details are only used to allow the clinician to identify the 
right person is joining the call. After the video call, these details will be deleted.  

 
 
Before the call begins, you will see information similar to the list below, however, this may 
alter depending on your GP practice service.   
 
Example of information presented to callers before they enter a call to the Waiting 
Rooms:  
 
ONLY PROCEED WITH YOUR VIDEO CONSULTATION IF IT HAS BEEN ARRANGED WITH YOUR 
DOCTOR OR CLINIC/SURGERY. 

• This is NOT an emergency service. In an emergency phone 999.  

• This call is not being recorded.  

• Everyone attending the consultation with you will be introduced.  

• Your video will open in a new window 

• If you experience any issues, click the Refresh button.  
 
During your call:  

• If you experience any issues, click the green Refresh button (top right-hand corner).  

• Avoid pointing the camera towards a window or bright light.  

• To select a different camera or microphone, click the camera icon in the top-right of 
the browser window select the relevant devices, and then click the Refresh button.   

 
  

https://www.youtube.com/watch?v=QV_xEX2Izr0
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Example of the Patient Information Sheet 
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